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INSTRUCTIONS TO CANDIDATES:
This paper has _3_ pages and _4__ questions.
YOU ARE REQUIRED TO ANSWER 3 QUESTIONS.

THIS ASSESSMENT IS WORTH S0___ % OF YOUR FINAL GRADE.
ASSESSMENT DETAILS FROM INSTRUCTORC(S):

THIS EXAM COMPRISES FOUR (4) QUESTIONS AND 2 SECTIONS
Section A - COMPULSORY
SECTION B - ANSWER ANY ONE QUESTION OF THE TWO (2) QUESTIONS

PLEASE READ CAREFULLY

PLEASE TURN OVER

©The University of the West Indies Course Code: MGMT1000 02/05/2023




Page 2
Section A — COMPULSORY
Answer ALL Questions in this section

Question 1
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Thank you for your business!

You are required to complete the template above on an excel spreadsheet. Insert about 5 items and
insert appropriate formulas. It is important to pay specific attention to the following cells.

(14 marks)
a) F2 (Current/Today’s Date)
b) F10 (Line Total)
¢) E20 (Average Discount)
PLEASE TURN OVER
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d) F21 (Subtotal)

e) F22 (Sales Tax)

f) ¥23 (Total)

g) C21 Items in this sale)

Question 2

How has ICT revolutionised the retail business environment over the past 10 years? Discuss the topic
under the headings of Hardware, Software and Communication. Be sure to mention specifics and any

resulting advantages or disadvantages. — (16 marks)

SECTION B — ANSWER ONE QUESTION ONLY

Question 3

Critically discuss the following terms in light of the Antigua & Barbuda and other small third world
countries concern for the natural environment. The developing countries of this world are also worried

about their companies being able to compete in various industries worldwide. (20 marks)

e Green Computing
e Digital Divide
e Cloud computing

e Network Security

Question 4

What are the advantages and disadvantages of the early exposure of youths to the internet and the

various available applications thereon. (16 marks)

How valid is the information on the internet? (4 marks)

END OF QUESTION PAPER
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